IISMF

Christian Schoell

The IT Service Management Forum

Bwin Interactive Entertainment Ag

Marxergasse 1 B
A-1030 Vienna
Austria

19 December 2008

Dear Christian Schoell

ISO/IEC 20000 Consultant Examination

The itSMF wishes to congratulate you on your success in passing the above examination.

Your examination results are as follows:

Multi Choice Paper
Mark 25 out of 25
Result Pass
Assignment

Mark 13 out of 25
Result Pass
Overall Percentage
Mark 76%

Result Pass

If you have any queries, please do not hesitate to contact me on 0118 918 6519 (International
+44 118 918 6519) or email kelly.clifford@itsmf.co.uk

Kind Regards

Kelly Clifford

Qualifications Administrator
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IT Service Management Forum (itSMF) Ltd.
150 Wharfedale Road, Winnersh Triangle, Wokingham, Berkshire, RG41 5RB
Tel: +44 (0)118 918 6500 Fax: +44 (0)118 969 9749
www.itsmf.co.uk

VAT Registration Number 585 2116 32

Company Registration Number 2661244, England
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